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The means used shape the outcome, so the ends cannot justify the means
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“Love is not a mere impulse, it must contain truth, which is law.”- Rabindra Nath Tagore
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International aid is a recognized method of assisting less developed nations, making it crucial to
examine the role of ethics in its application. Support your answer with suitable examples.
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‘Recent allegations against the SEBI Chief have highlighted concerns about corporate ethics in India.
Discuss the role of regulatory bodies in upholding ethical standards and trust in these institutions.
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Apex Tutorials, a prominent coaching institute in New Delhi, claimed that 300 of its students were
selected in the Joint Entrance Examination (JEE) 2023. The advertisement boasted an 85% success
rate, branding the institute as “India’s Leading JEE Coaching Institute.”

However, an investigation by the Central Consumer Protection Authority (CCPA) was launched after
complaints from students and competitors. The investigation revealed that out of the 300 claimed
successful candidates, only 220 could be verified as having been associated with the institute. Most of
these students had attended free workshops or participated in mock exams rather than the full-time,
paid coaching programs that the advertisements suggested.

The CCPA found that Apex Tutorials had intentionally omitted important details regarding the nature
of the courses that the successful students had attended. This omission misled potential students into
believing that the full-time, paid courses were the primary reason for the success of these candidates.

The CCPA imposed a fine of 3 lakh on Apex Tutorials and mandated that they issue a corrective
advertisement, clearly disclosing the actual nature of the programs attended by the successful candidates.
Additionally, the institute was advised to implement a code of ethical advertising, ensurmg that all
future claims are transparent and fully substantiated.
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Apex Tutorials issued a public apology, committed to more ethical advertising practices, and initiated

an internal review of its marketing strategies. The institute also established a consumer grievance
redressal system to address any future complaints promptly.

(a) How does the omission of key information in Apex Tutorials’ advertisements raise ethical
concerns?
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(b) How canregulatory bodies like the CCPA ensure that educational advertisements are not only e n.
legally compliant but also ethically sound?
(¢) What steps should Apex Tutorials take to rebuild trust and ensure ethical practices in future
advertising efforts? (250 Words) 20
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Sonia Patel has been serving as the Public Information Officer (PIO) for the Ministry of Environment

for the past five years. Her role involves handling requests for information under the Right to Information
(RTT) Act and ensuring transparency within the ministry.

Recently, Sonia receives an RTI application from a prominent environmental activist organization
requesting detailed reports on recent environmental impact assessments conducted by the ministry. The
reports in question are related to a large-scale industrial project that has been a subject of significant
public debate and controversy.

Sonia reviews the requested reports and notices that the assessments indicate some potential negative
environmental impacts that were not fully addressed in the project’s environmental clearance. This
information, if disclosed, could impact the project’s progress and generate significant public outcery,
possibly leading to legal and political repercussions for the ministry.

While Sonia understands the importance of transparency and the public’s right to access information,
she is also aware of the potential consequences of releasing this sensitive information. She is under
pressure from her superiors to withhold some of the details in the reports, citing concerns about potential
legal and political fallout. Additionally, Sonia is aware that the release of this information could affect
her career, as it may lead to strained relations with senior officials and impact her future prospects.

(a) Mention the stakeholders involved.
(b) What are the key ethical principles Sonia should consider when deciding whether to release the

information?
(c) What are the courses of actions available to Sonia? Which action would be best suited to her,
given her situation? (250 Words) 20
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A pharmaceutical company, “HealthInnovate Inc.,” has developed a promising experimental drug

intended to treat a rare and severe medical condition. The drug has shown remarkable results in early
clinical trials, and the company is seeking approval from regulatory authorities to bring it to market.

However, the drug is not yet approved for general use, and its availability is currently limited to a small
number of patients who meet specific criteria. A growing number of patients and advocacy groups are
calling for expanded access to the drug, arguing that its potential benefits outweigh the risks of using
an unapproved treatment.

The situation has become increasingly complex as media coverage highlights stories of patients who
are suffering from the condition and believe that the experimental drug could significantly improve
their quality of life. Some patients have petitioned for compassionate use or expanded access to the
drug outside of clinical trials.

HealthInnovate Inc. is facing ethical dilemmas regarding how to handle these requests. On one hand,
the company wants to ensure that the drug is safe and effective before widespread use. On the other
hand, there is a strong moral argument for providing access to patients who are in desperate need of
treatment.

(a) Discuss the ethical principles involved.

(b) What criteria should be established to determine which patients receive access to experimental

treatments. How can these criteria be applied ethically to avoid favoritism or discrimination?
(250 Words) 20
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A severe flood has hit a small town in Eastern India, causing widespread destruction. The town'’s

infrastructure, including roads, bridges, and communication lines, has been severely damaged.

Thousands of people are stranded, and there is an urgent need for rescue operations. The situation is

critical, with limited resources available for immediate relief. Ravi Kumar - the District Collector, is
responsible for coordinating the disaster management efforts.

There is a limited supply of food and clean drinking water. Ravi must decide how to allocate these
resources. The floodwaters are rising rapidly, and Ravi has only a few rescue boats. He must decide
whether to prioritize evacuating people from the most affected areas, even if it means leaving others
behind temporarily, or to spread the rescue efforts evenly across the town, risking higher casualties in
the worst-hit areas. Ravi is aware that the situation is worsening, and more heavy rains are forecasted.
(a) What principles should guide Ravi’s evacuation prioritization?

(b) Should Ravi Kumar fully disclose the severity of the situation to the public, knowing it could

cause panic?
(c) How should Ravi Kumar ensure both immediate relief and long-term recovery for the affected
population? 250 Words) 20
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On a brisk morning in the city of Ganganagar when Arjun Patel, on his way to work, was suddenly
bitten by a stray dog. The dog, thin and disheveled, had lunged at him from behind, causing Arjun to
stumble and fall. The bite was minor but left Arjun shaken and concerned about possible infections.

He rushed to the local clinic, where he received treatment and was advised to report the incident to the
authorities.

News of Arjun’s bite quickly spread through the community. Local residents were alarmed and demanded
immediate action to address the rising number of stray dogs. In a town hall meeting that evening, the
atmosphere was tense. Arjun voiced his concerns, insisting that the stray dogs posed a significant risk
to public safety. In the midst of the uproar, Dr. Neha Gupta, a well-known veterinarian, and Anita Rao,
an animal rights activist, were preparing for a press conference. Dr. Gupta had been working with stray
animals for years and knew that many were suffering due to lack of food and medical care. She argued
that a more humane approach was necessary to address the issue. Anita Rao, a passionate advocate for
animal welfare, supported this view, emphasizing the importance of sterilization and adoption programs
over euthanasia.

Mayor Rajesh Mehta, facing mounting pressure from the community and animal welfare groups, held
an emergency meeting to discuss the situation. He listened carefully to Arjun’s concerns about health
risks, Dr. Gupta’s warnings about the well-being of the animals, and Anita Rao’s advocacy for humane
treatment.
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(a) What are the ethical dilemmas faced by the mayor?

(b) Analyze the conflict between public health concerns and animal welfare interests as presented
in the case study. How should such conflicts be ethically resolved in a way that considers the
welfare of all parties involved?

(¢) What ethical principles guide the mayor’s decision-making process? How does this reflect
on his leadership? (250 Words) 20
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The government launched the “Pradhan Mantri Gram Sadak Yojana” (PMGSY), a scheme aimed at
improving rural infrastructure by constructing all-weather roads in remote villages. The initiative was
intended to connect isolated communities to essential services and markets, thereby fostering economic
development.

In the remote village of Suryavilla, the local administration received a significant allocation under
PMGSY to build a crucial road linking the village to the nearby town. The contract was awarded to
a local contractor, Mr. Vikram Joshi, who had a reputation for being reliable.

The project was valued at T60 lakh, and the funds were earmarked for high-quality materials, skilled
labor, and efficient project management. The villagers, led by their enthusiastic headman, Mr. Ramesh

Verma, eagerly anticipated the construction, hoping it would improve their access to markets, schools,
and healthcare,

As work began, Mr. Joshi noticed the lack of strict oversight and saw an opportunity for personal gain.
He decided to cut costs by using substandard materials and hiring fewer workers than required. He
forged documents to inflate the cost of materials and labor in his invoices.
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The road construction, instead of being a boon, became a bane. The substandard materials resulted
in a poorly constructed road that quickly deteriorated, with potholes forming after just a few
months. The villagers, who had hoped for better connectivity, found themselves facing more
transportation problems. The delay in repairs and maintenance caused by Mr. Joshi’s actions
exacerbated their isolation.
A local schoolteacher who had been following the project closely, began to notice discrepancies
in the quality of work and the project timeline. She brought her concerns to Mr. Verma, who then
approached the district authorities. An investigation revealed that Mr. Joshi had embezzled a
substantial portion of the funds. The contractor was charged with corruption, and efforts were
made to rectify the roadwork and recover the misappropriated funds. A social audit, conducted by
involving community members and independent auditors, could have provided regular oversight
of the project.
(a) What role can social audits play in ensuring transparency and preventing corruption in

government schemes?
(b) What ethical responsibilities does a contractor have when executing government projects

intended for public welfare? (250 Words) 20
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